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Survey on Japanese Language Learning and Use
by Foreign Technical Intern Trainees:
A Case Study of Local Factories of Food Manufacturers

NOHARA Yukari

Thirty years after the Industrial Training and Technical Internship
Program was implemented, there is still much debate surrounding this
program. Language barriers are often a factor in the problems faced
by intern trainees, and thus people have pointed out the importance of
Japanese language education. Therefore, this study will clarify the status
of Japanese language learning and operation among Foreign Technical
Intern Trainees to examine issues for continuous learning support. The
survey was conducted from July to September 2019 on 86 Foreign Technical
Intern Trainees working at local factories of two food manufacturers. The
survey method consisted of a questionnaire in the target population’s
native language, and responses were obtained mainly through free-answer
questions on items related to Japanese language learning and operation.
We attempted to classify the responses through qualitative analysis. The
results of the analysis showed that most of the trainees are continuing their
studies, but many responded “alone,” “with a senior at work,” or “with an
instructor,” suggesting that they are not making much use of the support
from the local community. In addition, communication difficulties revealed
not only Japanese language skills, but also issues on the part of the Japanese
people around them.
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