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The present study aimed to examine the influence of the emoticon and unusual usage of
Japanese small letters on the impression evaluation of e-mail sentences. The participants were
94 Japanese university students, who were presented with 4 kinds of sentences; the normal
message such as “®» D #3¢ 9”, the message with an emoticon at the end of the sentence such
as  “®bhH2EIH(*" w " *), the message with unusual-usage of Japanese small letter at the
start of sentence such as “& D 23 & 9 ”, and the message with unusual-usage of Japanese small
letter at the end of sentence such as “®» ") #3& 5. The participants were asked to rate the
impression of each sentence on questionnaires. The results showed that emoticons enhanced
the impression of intimacy and youthfulness on the massage but deteriorated the sincerity of
the message, while unusual-usage of small letters at the start or end of a sentence only
enhanced the impression of youthfulness but deteriorated the sincerity of the message.
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